SISTENS INC.

FAQ - Frequently Asked Question
PROVEN DATA LOGGING SOLUTIONS

How do | create custom logger connections in TrendReader 2?

TrendReader 2 allows you to create customized COM connections based on available
COM ports on your PC. These custom COM connections can be labeled for easy identifi-
cation and can contain customized settings unique to each connection.

When a serial COM connection (real or virtual) is available on your PC it will appear in
the Connections tab in the Shortcuts Bar:
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1. Connect your data logger to a communications port on your computer

2. Double-click on the Connection Icon (A) corresponding to the communications port, to contact
your logger.

' 3. Click on the Elackup_buﬂoﬂ (B} located above the logger's status (C) in the Work Area (D), to —
. R e A —_—

9 | Diagnostic Log |

14/16/2009 10:12:10 AM Application Initialization: Welcome
14/16/2009 10:12:10 AM Application Initialization: Checking Registration
coms 4/16/2009 10:1210AM  Application Intalization: Intializing Registry
14/16/2009 10:12:12 AM Application Initialization: Initislizing Sites, Communications, and Explorer Tree
Ci ion Settings 14/16/2005 10:12:13 AM Connections: Searching system for connections
4/16/2009 10:13:01 AM Connections: Scan Connections Complete
Datz Folder 14/16/2009 10:13:.02 AM Connection Settings: Loading Connection Settings Complete
Deskiop

All connections are associated with a serial COM port. USB devices are also treated as
serial COM ports in TrendReader 2. IC-102 and LIC-102, USB to Serial converters, Eth-
ernet to Serial adaptors and Cellular modems all install to virtual serial COM ports. All
these devices utilize drivers that automatically assign the virtual COM port to the
respective device.
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Once a port is available, its settings can be altered to optimize the connection further,
or copied to build a custom connection (which itself can be modified further) that can
be applied to a specific device or site. Simply click on the COM port icon in the Short-
cuts Bar and access Edit Connection Settings and Add Connection Settings.

mEIE|

File Edit WView Tools Eguations Actions Help

J | 3‘ Open... J Copy: J ;_E Message Logs J E Logger List... @ Preferred Loggers... | IE Change Units... Preferences...

J {T New.. -P? Edit... l: Impart... -)q Export.. | +4; Compound Line... | ;{ Delete... Ja Help G\ Search | =3 Enter License Serial Number. .. | ‘g TrendReader on the Web
"
TrendReader Explorer | Ckg Scan For Loggers @ Close Connectiol led ’: Plot p% Clear f* Remove

Connections |

=

{Siatus Tog | Diagnostic Log |
4/16/2009 10:12:10 AM Application Initialization: Welcome

14/16/2009 10:12:10 AM Application Initialization: Checking Registration

4/16/2009 10:12:10 AM Application Initialization: Initilizing Registry

14/16/2009 10:12:12 AM Application Initialization: Initizlizing Sites, Communications, and Explorer Tree
14/16/2009 10:12:13 AM Connections: Searching system for connections

14/16/2009 10:13:01 AM Connections: Scan Connections Complete

4/16/2009 10:13:02 AM Connection Settings: Loading Connection Settings Complete

This functionality is useful if you have a modem on a particular COM port and use it to
call two or three different sites. You can create a unique COM connection for each of
these sites, complete with its own label, phone number for dialing, logger list (if a
logger network is involved), and other customized settings such as baud rate etc. By
clicking on the respective COM port and clicking on Scan for Loggers, TrendReader
2 will access the site directly using the custom configuration.
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Likewise, if you install an Ethernet to Serial adaptor device such as a Moxa NPort, Digi
SP1, or a Lava Link unit, you can create a custom connection for each of these devices
with their own labels and icons for easy connection to. When you install one of these
devices, its respective software will create the virtual serial COM port which you can
custom configure. Simply click on the COM icon that is created in Connections and
then select Add Connection Settings:

File Edit View Tools Eguations Actions Help

3 Open. | Copy | 5K Message Logs |[ifE] Loager List. [ Prefered Loggers ||E Change Units. . [;Z] Preferences
£t New. 7 Edit. T import. 6 Export. | f5, CompoundLine_. | $¢ Delets. | @) Help ¢gh Search | =3 Enter License Serial Number... | &) TrendReader on the Wb
Shortcuts Bar
TrendReader Explorer | () Scan For Loggers K] Close Connection i Edit Connection Settings.. 4 Add Connection Settings » || Plot [# Clear [: Remove
Connections

vt

Click here Click here
first to select next to
the COM port create new

Connection

Status Log | Diagnestic Log |

14/16/2009 10:12:10 AM Application Initialization: Welcome

14/16/2009 10:12:10 AM Application Initialization: Checking Registration

14/16/2009 10:12-10 AM  Application Initislization: Intializing Registy

14/16/2009 10:12:12 AM Application Initialization: Initializing Sites, Communications, and Explorer Tree
4/16/2009 10:12:13 AM Connections: Searching system for connections

14/16/2009 10:13:01 AM Connections: Scan Connections Complete

14/16/2009 10:12:02 AM Connection Settings: Loading Connection Settings Complete

The following appears:

HNew connection settings name

Enter the name of the new connection settings

Enter the name of the new connection and click OK. By clicking on the Connection
Settings tab in the Shortcuts Bar, you will see the custom connection there.

Continued on Page 4
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In the following picture you can see numerous custom connections that have been cre-
ated. These custom connections are now displayed in Connection Settings:

¥% TrendReader
File Edit View Tools Eguations Actions Help

3 Open... J Copy J% Message Logs HL,;: Logger List.. ﬁ, Preferred Loggers... ‘& Change Units... \g Preferences...

£ New.. $% Edit.. T mport.. 2 Export.. | §4, CompoundLinc.. | ¢ Deleie... | @@ Help ggh Search | =3 Enter License Serial Number... | &) TrendReader an the Wb
Shortcuts Bar
TrendReader Explorer Q,; Scan For Loggers ﬁ& Edit Connection Settings.. E‘a Apply Settings iE Rename.. # Plot % Clear ¥ Remove
Connections

Connection Settings
com

- Autoscan Setting: Off
- W Prefemed Loggers: SmartReader Plus
Digi SP1 Ethernet to SRP i - W Scan Options Setting: On
p SmartReader Plus: Network List:
=2 JR. TRH. Nautilus
E J=1" SmartReader
Lava Ethernet SRP Network 1= SmartReadsr Plus

Moxa Nport 2150 Ethernet

Moxa Mport 2150 Wireless

Moxa Nport DE-311-10543

Mexa Nport DE-311-17573

Status Loy i
Raven SRP Cell modem 9 | Diagnostc Log I
4/16/2009 10:12:10 AM Application Inttialization: Initializing Registry
4/16/2009 10:12:12 AM Application Initialization: Initializing Sites, Communications, and Explorer Tree
4/16/2009 10:12:13 AM Connections: Searching system for connections
E 4/16/2009 10:13:01 AM Connections: Scan Connections Complete
Raver-JR-TRH-Nautilus -| |4/16/2009 10:13:02 AM Connection Settings: Loading Connection Settings Complete
4/16/2009 10:56:10 AM Connection Settings: Loading Connection Settings Complete
Data Folder 4/16/2009 10:56:38 AM Connection Settings: Loading Connection Settings Complete

Desktop
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By clicking on the icon you can further customize the connection:

5% TrendReader
File Edit View Tools Eguations Actions Help
¥ Open.. | Copy | ) Messoge Logs | [iEf Logger List.. [Zi] Preferred Loggers... | [CF] Change Units... [ Preferences
£ New.. 7 Edit. Py mport.. 6 Export.. | ff, Compound Line.. | Jg Delete.. | @) Help ¢ Search | =B Enter License Serial Number... | &) TrendReader on the Web

Shortcuts Bar Moxa Nport 2150 Wireles s "a | Graph List

TrendReader Explorer e Scan For Loggers i Edit Connection Settings... % Apply Setiings ae Rename.. ? Plot fi Clear [: Remove
Connections = I Maxa Nport 2150 Wireless
Connection Settings [=1[E] Connection Settings
UM =W com7
» Autoscan Setting: OFf
- Prefemed Loggers: SmartReader Plus

Digi SP1 Ethernet to SRP P Scan Options Setting: On
- SmartReader Plus: Network List: SmartReader Nus 43518, SmartReader Plus 52943, Smart Reader Plus £

-5 Modem

=R JR. TRH. Nautius
Lava Ethernet SRP Network -] Ol

1= SmartReader
& U= SmartReader Plus

Moxa Npur%DEthernel & Click h Click here
— ICk here next to edit

HuxaNpul)W'udﬂm first to select the COM port
the COM port settings

Moxa Nport DE-311 -10543

Maxa Nport DE-311-17573

<

Status Loy
Raven SRP Cell modem 9 | Osgnosec Log |
4/16/2003 101210 AM _ Application Inftialization Intializing Registry
4/16/2009 10:12:12 AM Application Intialization: Inttializing Stes, Communications, and Explorer Tree
L] 4/16/2009 10:12:13 AM Connections: Searching system for connections
H 4/16/2005 10:13:01 AM Connections: Scan Connections Complete
Raven-JR-TRH-Nautilus ~| 14/16/2009 10:13:02 AM Connection Settings: Loading Connection Settings Complete
4/16/2005 10:56:10 AM Connection Settings: Loading Connection Settings Complete
Data Folder I 4/16/2009 10:56:38 AM Connection Settings: Loading Connection Settings Complete

Deskiop

You can then change the settings and fine-tune the COM port for the particular data
loggers involved in the connection.

Connection Settings: Moxa Nport 2150 Wireless |
A=

W comi7
W Modem
-7 JR, TRH, Natilus
5] owl
= SmartReader
- I SmartReader Plus

The following settings are for this connection as used by the main application

Property | Setting
Autcscan Setting Off
Preferred Loggers SmartReader Plus
Scan Options Setting On
SmartReader Plus: Network List | SmartReader Plus 49518, SmartReader Plus 52943, SmartReader Plus

Once the settings are set, click OK to save the settings.
Continued on Page 6

Www.acrsystems. com
1SO9001:2000 Certified Page 5 of 6




FAQ - Frequently Asked Question

SISTENS IE PROVEN DATA LOGGING SOLUTIONS

How do | create custom logger connections in TrendReader 27?

Continued from Page 5

To access the custom connection, simply double click on the icon or single click to
select and then click Scan For Loggers.

EIEY

Eile Edit View Tools Eguations Actions Help

3 Open... J Copy J % Message Logs J \_'E Logger List... ﬁ; Preferred Loggers... | |‘|:_'F Change Units... |g Preferences...
£ New.. § Edit.. P import.. 8 Export.. | §f, Compound Line... | $¢ Delete.. | Help ggh Search | =3 Enter License Serial Number... | &) TrendReader on the Vieb

0 Ba oxa Npo 0 ele = | Graph List
TrendReader Explorer g; Scan For Loggers Edit Connection Settings 'ér\.!l Apply Settings iE Rename.. ¥ | :F‘Ict [% Clear |+ Remove
E = Maxa Nport 2150 Whelgss
Connection Settings |_:_| Connection Settings
CUM. H
oW comi7 i

B Autoscan Setting: Off
H b FPrefemed Loggers: SmatRea Jus

Digi 5P1 Ethernet to SRP P Scan Options Setting: On
p SmartReader Plus: Metwork List: SmartRe Plus 45518, SmartReader Plus 52543, SmartReader Plus £

H . . .
Love Emmlwmm,k Click here first. Click here next.

g =T SmartReader Plus
] =1 49518 SRP-7-32K

Moxa Nport 2150 Ethernet
Logger Settings

= 52343 SRP-8-128K
Logger Settings
Moxa Nport 2150 Wireless = 5 17K

-- Logger Settings

Mexa Nport DE-311-10543

Moxa Nport DE-311-17573

2|
Status Log I Diagnostic Log |

14/16/2009 10:12:10 AM Application Initialization: Initizlizing Registry
14/16/2009 10:12:12 AM Application Initialization: Intizlizing Sites, Communications, and Explorer Tree
4/16/2009 10:12:13 AM Connections: Searching system for connections
E 14/16/2009 10:13:01 AM Connections: Scan Connections Complete
Raven-JR-TRH-Nautilus 14/16/2009 10:13:02 AM Connection Settings: Loading Connection Settings Complete
4/16/2009 10:56:10 AM Connection Settings: Loading Connection Settings Complete
Datz Folder 14/16/2009 10:56:38 AM Connection Settings: Loading Connection Settings Complete
Deskiop

Raven SRP Cell modem

TrendReader 2 will now scan the custom port and access the data logger(s) connected
to it.
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